INSTALLATION INSTRUCTIONS

Installation
And Operation
Instructions

Unvented Gas Log
Room Heaters

VFGL-18M-3 Series*
VFGL-24/M-3 Series *
VFGL-26M-3 Series *
VFGL-18V-3 Series
VFGL-24V-3 Series
VFGL-28V-3 Series
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WARNING: If the information in this ‘
manual is not followed exactly, a fire or
explosion may result causing property
damage, personal Injury or loss of life.

- Do not store or use gasoline or
other flammable vapors and lig-
uids in the vicinity of this or any
other appliance.

~ WHATTO DO IF YOU SMELL GAS

* Donottrytolightany appliance.

* Do not touch any electrical
switch; do not use any phone in
your building.

* Immediately call your gas sup-
ptier from a neighbor's phone.
Foliow the gas supplier's instruc-
tions.

* Ifyou cannotreachyourgas sup-
plier, call the fire department.

~ Installation and service must be
periormed by a qualified in-
staller, service agency or the
gas supplier.

This Is an unvented gas-fired
heater. It uses alr (oxygen) from
the room In which It is installed.
Provisions for adequate combus-
tion and ventilation air must be
provided. Refertocombustionand
ventilatlon air section, page 3.
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Due to high temperatures, the ap-
pliance shoutd be located out of
traffic and away from furniture or
draperies.

Do not place clothing or other ma-
terlals on or near this appliance.

PLEASE RETAIN THIS MANUAL FOR FUTURE
REFERENCE.

*Note: Manual control models are afso design
cartified for use as vented gas log sets.
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GENERAL INFORMATION

These Unvented Gas Log Room Healers incor-
porale unitized ceramic fiber logs which glow
realislically when the heater is operating.

The log sets covered in this documenl are
manually controlied heater raled units. These
unils are equiped with either a standard manual
pas valve or a millivolt gas valve. The control
knob is set to the desired posilion, which main-
fains a conlinuous gas buming rate.

A spark ignition system (piezo) allows the gas
pilot to be lit without the use of matches or
batteries and permits operation of 1he heater
during a power outage.

These healers are fitted with a specially de-
signed pilot ufilizing an oxygen depletion sen-
sor (ODS) which responds to the amount of
oxygen available in the room and shuts the
heater off before the axypen level drops below
18%. The pilot can be relit only when fresh air is
available. Refer to the Combustion and Veniila-
tion Air seclion.

WARNING: THIS APPLIANCE IS FOR IN-
STALLATION ONLY IN A SOLID FUEL
BURNING FIREPLACE WITH A WORKING
FLUE OR AN APPROVED VENTLESS FIRE-
BOX ENCLOSURE.

Minlmum Fireplace (Firebox) Size

WARNING: FAILURE TO COMPLY WITH
THE INSTALLATION AND OPERATING IN-
STRUCTIONS PROVIDED IN THIS DOCU-
MENT WILL RESULT IN AN IMPROPERLY
INSTALLEDAND OPERATING APPLIANCE,
VOIDING ITS WARRANTY. ANY CHANGE
TO THIS APPLIANCE AND/OR ITS OPER-
ATING CONTROLS IS DANGEROUS. M-
PROPER INSTALLATION OR USE OF THIS
APPLIANCE CAN CAUSE SERIOUS INJURY
OR DEATH FROM FIRE, BURNS, EXPLO-
SION OF CARBON MONOXIDE POISON-
ING.

tog Set | Helght | Dapth | Width
18" Models | 16" 14 | 20°Front
19" Rear
24" Models 16" 14" | 35 Front
27" Rear
28" Models 16° 14" | 38" Front
30" Rear

Table 1

Do not insiall thesa Unvented Gas Log Raom
Heaters In a bedroom or a bathroom as all
unils excead maximum allowable BTUMr In-
put of 10,000.

Check the inventory list to be sure that you have
all the necessary parts in usable condition. Also
check for concealed damage.

Inventory

Unvented gas log room heater

Two (2) screws

Bag of decoralive volcanic rock
Ceramic fiber logs

Installation and Operating Insiructions

Tools and Supplies Normally Required

Exiemnal regulator (Propane models only)
Manual shut-off valve

Sediment trap

Piping complying with local codes
Pipe compound

Pipe wrench

Tee joint

Screwdriver

IMPORTANT SAFETY INFORMATION

INSTALLER: PLEASE LEAVE THESE INSTRUC-
TIONS WITH THE OWNER.

OWNER: PLEASE RETAIN THESE INSTRUC-
TION FOR FUTURE REFERENGE

IMPORTANT: READ THESE INSTALLATION IN-
STRUCTIONS CAREFULLY BEFORE INSTALL-
ING OR TRYING TO OPERATE THIS HEATER.

Carbon Monoxide Polsoning: Early slgns of
carbon monoxlde poiscning are similar to
the fluwlth headaches, diziness and/or nau-
sea. If you have these slgns, obtaln frash alr
immediately. Turn off the gas supply 1o the
appliance and have it serviced by a quallfied
professional, as it may not be operafing
correclly.

» Due lo high temperatures, the heater should
be located aut of traffic and away from fumniture
and draperies.

¢ Children and adults should be alerted to the
hazard of high surface lemperature and should
stay away to avoid bumns or clothing ignition.

* Young children should be carefully super-
vised when they are in the same room with Lhe
heater.

* Do not place clothing or other flammable
material on or near the heater.

¢ Any salety screen or guard removed for
servicing the heater mus! be replaced prior to
operaling the heater,

* Installation and repair should be done by a
qualified service person, The heater should be
inspected before use and at least annually by a
professional service person. More frequent
cleaning may be required due 1o excessive lini
from carpeting, bedding material, etc. It is
important that control compariments, bumers
and circulating air passageways of the heater
be kept clean.

« Allow the heater lo cool before servicing.
Always shut off the gas to the heater while
performing service work.

¢ Do not install the heater in a bedroom or
bathroom.




¢ The installation must conform with local
codes or, in the absence of jocal codes with the
National Fuel Gas Code, ANSI 2223 1.

* The heater and its individual shut-off valve
must be disconnected from the gas supply
piping system while performing any lests of the
0as supply piping system at pressures in ex-
cess of 1/2 psig.

® The heater must be isolated from the gas
supply piping system by closing its individual
manuafshut-offvalveduring any pressure test-
ing of the gas supply piping system at test
Pressures equal to or less Lhan 172 psig.

* Keep heater area clear and free from com-
bustible materials, gasoline and other flam-
mable vapors and liquids.

* Do nol use this heater if any part has been
under water, Immediately call a qualified ser-
vice lechnician to inspect ihe room heater and
to replace any part of the control system and
any gas contro! which has been under water,

* Input ratings are shown in BTU per hour and
areforelevations up to 4,800 feet, Donotinstali
this heaterat an elevation above 4,800 feetif the
0as supply has not been derated for that eleva-
* tion. Consult your logal gas supplier. (For op-
eration at elevalions above 4,800 feat, equip-
ment ratings shall be reduced at the raie of 4
percent for each 1,000 feet above sea level
before selecting appropriately sized equipment.)

* Ensure that the heater is clean when operat-
inp. Excessive dustaccumulation on the burner
and/or logs will increase the amount of carbon
monoxide formation and could lead to carbon
monoxide poisening and/or death,

CODES

Adhere to all local codes orin their absence the
fatest edition of The National Fuel Gas Cogde
ANS1Z223.1 or NFPAS4 which can be oblained
from The American Natlonal Standards Ingij-
tute, inc. (1430 Broadway, New York, NY,
10018) or National Fire Protection Association,
Inc. (Batterymarch Park, Quincy, MA, 02269).

State orlocal codes may only allow operation of
this appliance (manual version only) ina vented
configuration, Check Yyour state or local codes,

Superior Unvented Gas Log Room Heaters are
certified by AGA 1o ANS 221.11.2 standard.
These gas log room healers may be used g 2
space heat source for a room jin conjunction with
an approved unvented firebox. Additionally,
manually controlled units are design certified by
AGA to ANS) 21.60 as a vented gas log set.

As such manually controlled units may be used
as vented gas log set in any wood-buming
fireplace that has been Property constructed to
code, and in the case of factory built fireplaces,
installed in compliance with manufacturers lis-
ing and installation instruction.

Use ot the manually controlied log sets covered
by this manual in a properly vented wood-
burning fireplace which has had the damper
biocked open as detaited in these installation
instructions preclude consideration of the com-
bustion and ventilation air and clearance to
combustible restrictions discussed herein,

COMBUSTION AND VENTILATION AIR

This healer shall not be installed in a confined
Space or unusually tight consiruction unless
provisions are provided for adequate combus-
tion and ventilation air,

The National Fuel Gas Code defines a confined
Space as a space whose volume is less than
50 ft 2 per 1,000 BTU/MHr {4.8 m* per kw) of the
apgregate input rating of all appliances in-
stalled in that space ang an unconfined space
asaspace whose volume is not less than 501t?
per 1,600 BTU/Hr (4.8 m? per kw) of the aggre-
gate inpuf rating of alf appliances installed in
thatspace, Rooms communicating directly with
the space in which the apphiances are installed,
through openings notfumished with doors, are
consldered a part of the unconfined space.

Unusually fight construction is defined as con-
struction where:

a. wall and ceilings exposed to the outside
atmosphere have a conlinuous water vapor
retarder with a rating or one perm or [ess with
openings gasketed or sealed, and

b. weather stripping has been added on oper-
able windows and doors, and

¢. caulking or sealants are appliedtoareas such
a5 joints around window and door frames,
between sole plates and floors, between wafl-
ceiling foints, between wall panels, at penetra-
tions for Plumbing, electrical, and gas lines,
and at other openings.

Use the following equations to determine jf you
have a confined or unconfined space,

1. Determina tha volume of Space —ft 2.

Lengih x Width x Height = ft?
(Include adjoining rooms with dooriess pas-
sageways or ventilatign grills between
rooms.)

Example:24' (L) x 16* (W)x8'(H)=30721t

2, Divide the volume of space by 50 H? tp
determine the maximum BTU/Hr the space
can support,

{volume of space - ft W50 ft1=
{Maximum BTU/Hr the Space can support)

Example: 3072 1t3/50 f 7=~ 61.44
or 61,440 BTU/Hr the $pace can support,

3. Add the BTUMHr of all the fuel burning appli-
ances in the space.

Vent-Free heater — _ BTUMHr
Gas appliance #1* —— BTUmHr
Gas appliance #2 4 _— . BTUMHr
Total = BTUMHr
Example:
Vent-fres heater 32,000 BTUMr
Gas appliance #1 35000 BTUMr
(water heater)
Total= 67,000 BTUMr

* Do not include direct-vent 0as appliances.
Direct-vent is sealed combustion and draws
combustion air from the outdoors.

4. Compare the maximym BTUMr the space
Gan support with the actual amount of BTU/
Hr used,

BTUMr

{max. the space can support)
BTUMHr

{actual amount of BTUMr used)

Example;
61,440 BTUMr
{max, the space can suppori)
67,000 BTUMr
(actualamountofBTUIHrused)

The space in the above example is a confined
space because the actual BTU/Hr used is more
than the maximum BTUMr the space ¢an sup-
port. You must provide additional fresh air.




In nermal operation, at fuli rate, after 15 min-
utes the following flame appearance should be
observed:

AearBurner Characteristics— The rear flames
should bs yellow. The flames should extend
about 3 - 4" above the front log for natural gas
and 2 - 3" above for propane (L.P.G.) gas
(Figure 14).

Figure 14

Main Burner Characteristics - The flames at
the fronl burner holes will be blue becoming
orange as they hit the bark-like texture of the
base and front face of the log.

OPERATION AND CARE OF YOUR
APPLIANCE

1. Appliance operation may be controlled
through the ON/OFF unit rocker switch, located
in the control compariment, or through a re-
molely located opfional wall switch or wall
thermostat.

2. Thermostat units are equipped with a two
slage (Hi, LOW) gas conlrel valve. To cycle the
bumer between the Hl and LOW settings, rotate
the controd knob clockwise and counterclock-
wise respectively,

3. When lit for the first time, lhe appliance will
emil a slight odor for an hour or two. This is
due 10 ihe “burn-in" of ihe internal paints and
lubricants used in the manufacturing process.
For the first few hours, operate the appliance
with doors and windows open to encourage
the dissipation of odor.

CLEANING AND SERVICING

WARNING: TURN OFF THE UNVENTED
GASAOOMHEATER AND ALLOW TO COOL
BEFORE CLEARING.

CAUTION: YOU MUST KEEP CONTROL AR-
EAS, BURNERS AND CIRCULATING AIR PAS-
SAGEWAYS OF FIREPLACE CLEAN. INSPECT
THESE AREAS OF FIREPLACE BEFORE EACH
USE. HAVE FIREPLACE AND CHIMNEY (IF
APPLICABLE) INSPECTED YEARLY BY A
QUALIFIED SERVICE PERSON. FIREPLACE
MAY NEED MORE FREQUENT CLEANING DUE
TOEXCESSIVELINT FORM CARPETING, BED-
DING MATERIAL, ETC.

Only limited cleaning will be required under the
normal use of the heater. Dust the fronl grate,
the top of the plezo cover and the control knob
occasionally. Do not use cleaning fluids 1o
clean the logs or any other part of the room
heater.

Remove the logs, penily handling at each end.
Use avacuum cleanerio remove loose particles
from the base and from around the burners.
Gloves are recommended to prevent the fibers
from pricking your skin. If the skin is pricked,
wash gently with soap and water. Replace the
logs as detailed in Step 4 Assembling the Logs.

If, after a period of use, the flames start to
exhibit unusual shapes and behavior, or the
bumers fail to ignite smoothly, then the bumer
holes may require some cleaning. If this hap-
pens, it is preferable to contact your nearest
dealer to get the appliance serviced.

NOTE: HAGRAMS & ILLUSTRATION NOT TO SCALE.

REPLACEMENT PARTYS

An exploded view of the room heater with
numbered parts and a parts list can be found on
page 16, All parts should be ordered through
your Superior distributor or dealer. Paris will
be shipped al prevailing prices at fime of order.

When ordering repair parts, always give the
following information:

1. The model number of the heater.
2. The serial number of the heater,
3. The part number.

4. The description of the part.

5. The quantity required.

6. The Inslallation date of the heater,

It you encounter any problems or have any
questions conceming the installation of this
heater, please contact your distributor. For the
name of your nearest distributor contact:

SFC
1110 West Taft Avenue
Orange, CA 92865

OPTIONAL EQUIPMENT

All oplions are available in kit form, are easy (o
install and are packaged complete with all re-
quired parts and instruclions. Some of the
oplion kits need 1o be fitted prior to completing
ihe installation of ihe appliance. The following
paragraphs detail the kit options available.

The appliances covered in this manual are
healer raled and produte a great deal of heat.
Decorative brass frim pieces and hoods may
tamish because of their proximity to the heatar
opening and front face. Tarnishing of these
pieces is normal, unavoidable and should be
expected.

Remote Contral Kit

The Mode! RCK adds the convenience of re-
mole control for your appliance. The kit in-
cludes a wireless, hand held transmitter and a
receiver. This special receiver permits either
manual or remole condrol modes. Both recaiver
and {ransmitter operate on standard 8 volt
batteries (not included). Refer to the RCK in-
stallation instruction for specific details.



Damper Clamp Kit

A Damper Clamp Kit is available for use when
required by local codes. Using the damper
clamp 1o fix open the fireplace damper will
allow this vent free product to be utilized as a
vented decorative gas log set, (see details on
pages 3 and 4).

Wall Switch Kit*

An oplional wall swilch kit can be installed
along with all vent-free appliances. The kil
consists of a standard UL wall switch with
cover plate. This kit provides for remote {wall)
operation of the appliance. Replace the wall
switch and cover plate of 1his kit with the
components of the RCK and you can hava true
remote control of your vent-free appliance,
turning it on and off from your favorite easy
chair. The wall switch kit should be installed
along with the appliance.

Wall Thermostat Kil*

A wall thermostat kit is avallable for use wilh
these appliances. The wall thermostat is de-
signed 1o be wired directly to the appliance
. millivolt gas control circuit and provide auto-
malic On/Off control of the appliance to main-
1ain a desired temperalure within the room.

Decoralive Volcanic Stone

The decoralive voleanic stone, Model VFVS,
can be used 1o enhance the look of your appli-
ance. Spread the decorative volcanic stone
evenly around the bottom of the firebox.

Adjusiable Canopy

An aliraclive black or brass canopy kit is avail-
able for use with these VF appliances, The
canopy kit is designed to be filed 1o the wall
above the firebox opening. In addition to pro-
viding an aesthelically pleasing appearance,
ihe canopy reduces heat effects to decorative
mantles and finish materials located directly
above the fireplace opening. The canopy kil
includes ihe necessary attaching hardware.

*Use 18GA, solid two conductor wire to
connect these kits to the appliance.

ACCESSDRIES

Decarative

Volcanlc Sione PN 11071 VFVS Wall Switch Kit P/ 064035 WK
Adjustzble Canopy

Brass PM 053751 AG - 8PB

Black P/ 053762 AC - BLK Damper Clamp P 110701 DeK
Tharmostal P/N 084240 WTK Remots Contral Kl P/ D64453 AcK

NOTE: DIAGRAMS & ILLUSTRATIQN NOT TO SGALE.
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UNVENTED GAS LOG ROOM HEATER SPECIFICATION CHART

Madel No. Valva Qperatlon BTU/r Input Gas Type
VFGL - 18 MSN-3 Manuat* 14,000 - 25,000 Nalural
VFGL - 18 MSP-3 Manual* 14,000 - 25,000 Propane/LPG
VFGL - 24 MSN-3 Manual* 17,000 - 32,000 Nawral
VFGL - 24 MSP-3 Manuval” 17,000 - 32,000 Propane/LPG
VFGL - 28 MSN-3 Manual* 17,000 - 32,000 Natural
VFGL - 28 MSP-3 Manual* 17,000 - 32,000 Propane/LPG
VFGL - 18 VSN-3 Millivolt 19,500 - 25,000 Natural
VFGL - 18 VSP-3 Miflivolt 19,500 - 25,000 Propane/LPG
VFGL - 24 VSN-3 Millivalt 25,000 - 32,000 Natural
VFGL - 24 VSP-3 Millivolt 25,000 - 32,000 Propane/LPG
VFGL - 28 VSN-3 Millivolt 25,000 - 32,000 Natural
VFGL - 28 VSP-3 Mitlivoll 25,060 - 32,000 Propane/LPG

* Manual control models are also design certified for use as vented gas log sets.

UNVENTED GAS LOG ROOM HEATER TECHNICAL CHART

BTUMA Reguiator Gas Inlet Valva
Modal No. High Gas Type Ignition | Pres. Setting Pressure** Operation

VFGL - 18N 25,000 Natural Piezo 5 w.c. Max. 10.5"w.c. | Manual*/Millivolt
Min. 6" w.c.

VFGL - 18P 25,000 Propane/LPG Piezo 10" w.c. Max. 13" w.c. | Manual*/Millivohi
Min. 11" w.c.

VFGL - 24N 32,000 Natural Piezo 5" w.c. Max. 10.5' w.c. | Manual*Millivo
Min. 6" w.c.

VEGL - 24P 32,000 Propane/LPG Piezo 10" w.c. Max. 13" w.c. | Manual*/Millivolt
Min. 11" w.c.

VFGL - 28N 32,000 Natural Piezo 5" w.c. Max. 10.5"w.c. | Manual*/Millivolt
Min. 6" w.c.

VFGL - 28P 32,000 Propane/LPG Piezo 10" w.c. Max. 13" w.c. Manual */Millivolt
Min. 11" w.c.

* Manual control models are also design certified for use as vented gas log seis.
** For the purpose of input adjustment.




TROUBLESHOOTING GUIDE FOR VENT-FREE GAS PRODUCTS

OBSERVED PROBLEM

1. When igniter button Is
pressed, thera is no spark
at 0DS/pilot.

POSSIBLE CAUSE REMEDY
A. Igniter elecirode positionad wrong, Replace ipniter.
B. Igniter electroda breken. Replaca Igniter.
L. Igniter electrods nol connected Lo ignider cabils. Reconnect igniter cable.

D. Igniter cable pinched or wel

Frea igniter cable if pinched by any matal or tubing. Keep Igniter cable dry.

E. Piezo igniter nui is loosa,

Tighten nut.

F. Broken Igniter cable.

Replace igniter cable.

G. Bad piezo Igniter,

Replaca piezo Igniter.

2. Heater produces uawanled
odors,

A, Heater buming vapors from paint, hair spray, glues, eic.

Ventilale room. Stop using odor-causing products while fireplaca is Tunning.

B. Gas lsak. Sea Warning stalement on tha front page.

Locats and correct all leaks,

3. Heater shuts off in use
{0DS operates).

A. Not enough Iresh air is available,

Open window and/or deor for ventitaon,

B. Low line pressure.

Contact local pas company.

C. 0DS/pilot Is partlally clogged.

Clsan ODS/pilot,

4. Gas odor even when conlrgl
knob is in “0FF" posilion.

A. Gas leak, Seo Waming slatement on the iront page.

Locale and cormact all leaks (see Checking Gas Connections, page 6).

B. Conirol vatve delective,

Replaca control valve,

5. When igniter button is
pressed, therd is spark at
DDS/pilol, bul no ignition.

A. Gas supply lumed off or manual shul-off valve closed.

Tum on gas supply or open manual shut-off valve.

8. Control knob not in “PILOT™ positlon.

Turn control knob 1o pitot position.

€. Conirol knob nol pressed in while in *PILOT™ posilion.

Press In control knob whife in pilot position.

D. Alr In gas lines when installed,

Carttinua holding down control knob. Repeat igniting operation until alr Is
rémoved.

E. ODS/pilat is clogged.

Replace ODS/pilot assembly or get it sarviced,

F. Gas reguiator satiing is not correct.

Replace pas regulalor,

6. ODS/pliot fights, bul ltame
goes out when control knob
is released,

A. Contral knob nal fully pressed in.

Press In contral knob fully,

B. Control knob not pressed in lang anough.

Atter ODS/pilot lights, keep conlrol knob pressed In 30 seconds.

C. Manual shut-off valve not fully epen.

Fully opan manual shut-off valve,

D. Thermocouple connection logsa at control valve.

Hand tighten until snug, then tighten % turn more.

E. Pilotilame not louching thermocouple, which allows
thermacouple to cool, causing pilat flame to go ow, This
probiem couid ba causad by ona or both ol the following:
1). Low pas pressure
2). Dirty or partially cloggad ODS/pilat

1). Contact local gas comparny.
2}. Replace ODS/pilot assembly or get pifot serviced,

. Thermocoupla damaged.

Replace thermocoupla,

G. Controf valve damaged,

Replace contro! vaive,

7. Burner does not light after
0DS/pilot is i,

A. Bumer orifica is clogged.

Clean burner or raplaca bumner orifice.

B. Bumer orifica diatmeter is too small.

Replaca burner orifica.

C. Inlet pas pressure Is oo low.

Contact ocal gas company.

8. Delayed Ignition of burner,

A. Manifold pressura is too low.

Contact local gas company.

B. Burner arifice Is clogged.

Clean bumer or replace burner crifica,

8. Bumer backfiring dunng
combustion,

A. Bumer orifice Is clogged or damaged,

Clean bumer or replaca bumer orifice.

B. Burner damaged,

Replace burner.

C. Gas regulator dafective.

Rapiate gas regulator.

10. Slight smake or odor during
Initial operation.

A. Vapors from paint or curing process of logs.

Problem will stop after a few hours of operation. Suparior recommends
running the heater with Lha axcess ventilation for the first few hours,

11. Healer procuces a whistling
nolsa when bumer is [iL

A. Tuming conlrol knob to *HI" pasition when bumer is cold.

Tum control knob o “LO™ position and lel warm up for a minuts.

B. Air in gas line,

Operate burner untii aic is rem oved from line. Have gas line checked bylocalgas
company.

C. Dirty or pantially clogped burrier orifice,

Clean bumer or replaca burner orilica,

11



OPERATING INSTRUCTIONS — MANUAL CONTROL MODELS

_ FOR YOUR SAFETY READ BEFORE LIGHYING —

WARNING: IF YOU DO NOT FOLLOW THESE INSTRUCTIONS EXACTLY, A FIRE OR EXPLOSION MAY
RESULY CAUSING PROPERTY DAMAGE, PERSONAL INJURY OR LOSS OF LIFE.

A. This heater has a pitot which must be lit by hand. When » Immediately call your gas supplier from a neighbar's
lighting the pitot, follow these instructicns exaclly. phone. Follow the gas supplier's instructions.

B. BEFORE OPERATING smell all around the heater area for gas. = |t you cannot reach your gas supplier, call the fire
Be sure 10 smell next 1o the floor because some gas is heavier department.

than air and will settle on the floor.
C. Use only your hand to push in or {urn the gas control knob,

WHAT TO DO IF YOU SMELL GAS Never use tools. If the knob will not push in or tum by hand, do
not try (o repair it, call a qualilied service technician. Forced or
* Do nol try o light any appiiance. attempled repair may resuli in a fire or explosion.
¢ Do not touch any electric swilch; do not use any phone D. Do not use this healer if any parl has been under waler.
in your building. Immediaiely call 2 qualified service technician to inspsct the

appliance and to replace any part of the control syslem and any
gas control which has been under water.

" LIGHTING INSTRUCTIONS = — i

1. Siop! Read the safety informalion above. 8. With the controi knob pressed in, push in and release the
piezo igniter button to light the pilot.

2. Make sure manual shut-off valve is fully open,
9. Hold the control knob in for a further 10 seconds 1o prevent

3. Refer to Figure 15 to locate gas control knob and piezo. the flame failure detector from shutting off the gas while the

probe is warming up.

4. Depress control knob in and turn clockwise .~~~ ™\ tothe

"OFF" position (Figure 16). 10. Release ihe control knob while turning counterclockwise
5 1o the preferred setling.
5. Wait 5 minutes 1o clear out any gas. Then smell for gas,
including near the floor. If you smell gas, STOP! Follow “B” in It the knob doses not pop out when released, stop and
the safety informalien above. If you do not smell gas, go o the immediately call your service technician or gas supplier.
next slep.
* Ifthe pilot will not stay lit afier several tries, depress and
6. The pilot is localed on the right side in front of the burner turn the gas control knob clockwise %\ to “OFF"
{Figure 17). and wait 30 seconds. Depress and turn knob counter-
clockwise A~ to “IGN" and press igniter button
7. Depress control knob in and turn counterclockwise / &\ again, If your pilot does not relight depress and turn
to the *IGN" posilion (Figure 78). Press the control knob all control knob clockwise 4\ to “OFF” and call your
the way in {or 5 seconds. service technician or gas supplier.
Nofe: If you are running the heater for the first time it will be 11. Wail 30 seconds before readjusting the heater when the
necessary to press the controf knob alf the way in for 30 contral knob has been turned down to a lower setting.

seconds to allow air to bleed out of the gas piping.

1. Depress and turn control knob clockwise "\ to the “OFF"
position (Figure 18).

TO TURN OFF GAS TO APPLIANCE —

MANUAL MATCH LIGHTING PROCEDURE — EMERGENCY ONLY
1. It the pilot cannot be lit with the piezo igniter, the heater can be 3. Light the match and hold the flame to the end of the pilol and

manually lit wilh a match. ipnite the pilot.

2. With the right hand, depress and turn the control knob 4. Continue to hofd control knob for an additional 10 seconds to
counterclockwise /*‘\ 1o the “IGN" position. Hold in the insure pilot remains lit.
knob.

S. Release the control while turning control knab 1o desired
setting.




Control Knob
Gas Gonlro] Knob Location Pllot Location
Flgure 15 Figure 17

M
]
A

(==

Tum Control Knob to “OFF" Posltlon (Manual) Turn Control Knob to “IGN” Position (Manual)

Figure 16 Figure 18

NOTE: DIAGRAMS & ILLUSTRATION NOT 70 SCALE,
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OPERATING INSTRUCTIONS

_ FOR YOUR SAFETY READ BEFORE LIGHTING

WARNING: IF YOU DO NOT FOLLOW THESE INSTRUCTIONS EXACTLY, A FIRE OR EXPLOSION MAY
RESULT CAUSING PROPERTY DAMAGE, PERSONAL INJURY OR LOSS OF LIFE.

A. This heater has a pilot which must be lit by hand. When * Immediately call your gas supplier from a neighbor's
lighting 1he pilot, follow these instructions exactly. phone. Foliow the gas supplier's instructions.

B. BEFORE OPERATING smell all around the heater area for gas. = |f you cannot reach your gas supplier, call the fire
Be sure to smell next to lhe floor because some gas is heavier department.

than air and will setlle on the floor.
C. Use only your hand to push in or lurn the gas contro! knob.

WHAT TO DO IF YOU SMELL GAS Never use tools. If the knob will not push in or turn by hand, do
not try 1o repair it, call a qualified service technician. Forced or
« Do not try 10 light any appliance. attempted repair may result in a fire or explosion.
e Do not touch any electric switch; do not use any phone D. Do nol use this heater if any part has been under water.
in your building. Immediately call a gualified service technician to inspect the

appliance and to reptace any part of the control syslem and any
pas control which has been under water.

(i ——— LIGHTING INSTRUCTIONS PSS

. Stop! Read the salely information above. 8. With the control knob pressed in, push in and release the
piezo igniter butlon Lo light the pilot.

—h

. Make sure manual shut-off valve is fully open. .
9. Hold the coniral knob in for a further 10 seconds lo prevent
. Locate gas conirol knob and piezo. the flame failure detector from shutting off the gas while the
probe is warming up.

P — T - . X ]

. ng;fslfogﬂ?;ﬁ’; ,]_5’-;3?9";3')'_‘1 el 1 B 10. Release the conirol knob while lurning counlterclockwise

1o the "ON" Position {Figure 22). Then adjust

5. Wait 5 minutes to clear oul any gas. Then smell for gas, "HI"LOW" knob 1o prefered setting.

including near the floor. If you smell gas, STOPI Follow “B™ in o (I the knob does not pop out when released. stop and
lht;t sa{ety informalion abave. If you do not smell gas, go to the immediately call you? sgwice lechnician or (.JHS s?upplier.
next step.
o ) . * I the pilot will not stay lit after several tries, depress and
6. The pilot is located on the right side in front of the burner turn the gas control knob clockwise ——4\ ' to “OFF"
{Figure 20). and wait 30 seconds. Depress and turn
knob counterclockwise to 1
7. Depress control knob in and turn counterclockwise / hY “IGN" and press igniter bﬁ;a\gain. MO
to the “PILOT" position {Figure 21 ). Press the control knob all your pilot does not relight depress and ‘
the way in for 5 seconds. turn control knob clockwise %

to “OFF” and call your service technician or gas supplier.
Note: If you are running the heater for the first time it will be 4 . PP

necessary 1o press the control knob alf the way in for 30 11. Wail 30 seconds before readjusting the heater when the
seconds to allow air to bleed out of the gas piping. control knob has been turned down 10 a lower setting.

T TO TURN OFF GAS T0 APPLIANGE - e— ]

1. Depress and turn control knob clockwise 7\ {o the “OFF"
position (Figure 19).

_ MANUAL MATCH LIGHTING PROCEDURE — EMERGENCY ONLY —

1. If ihe pilot cannot be Iil wilh the piezo igniter, the heater can be 3. Light the match and hold the flame to the end of the pilot and

manually lit with a maich. ipnite the pilot.

2. With the right hand, depress and turn the control knob 4. Continue to hold control knob for an additional 10 seconds to
counterclockwise /*—\ to the “ON" position. Hold in the insure pilot remains lit.
knob.

b. Release ihe control while turning control knab to desired
setting.




Note: Knob cannot be turned from “PILOT” to “OFF"
unless the knob is pushed in slightly. Do not force.

Turn Conlrol Knob 10 “OFF" Positlon Turn Control Knob to “PILOT” Position

Figure 19 Figure 21

Tum Conirul Knob te “ON" Position

Pilot Lacation

Figure 20 Figura 22

NOTE: DIAGAAMS & ILLUSTRATION NOT TO SCALE.
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REPLACEMENT PARTS LIST

18N/1BP 24N/24P 28N/28P
No. Description Pari No. Parl No. Part No.
1. Valve - Manual {Natural} 110331 110331 110331
Valve - Manual (Propane, L.P.G.) 110331 110331 11033
2. Valve, Millivolt (Natural) 903489 903488 803489
Valve, Millivolt {Propane, L.P.G.) a7 901917 801917
3. Pilot (Natural} 110341 110341 110347
Pilot (Propane, L.P.G.) 110342 110342 110342
4. Pilot, Millivolt (Natural) a01914 801914 801814
Pilct, Miliivelt (Propane, L.P.G.} 80915 801915 801815
5. Regulator (Natural) 110351 110351 110351
Regulator (Propane, L.P.G.) 110352 110352 110352
Fronl Burner 110281 110282 110282
Rear Burner {Natural) 110684 110882 110682
Rear Burner (Propane, L.P.G.) 113301 110302 110302
Crossover Burner 110321 11031 110321
. Piezo 111061 111061 111061
10 Piezo Wire 110361 110361 110361
1. Log Assembly — Split Oak 11281 112802 112903
12. Control Knob - Manual 110401 110401 110401
13. Injector, Burner {Naiural) 110381 110383 110383
Injector, Burner (Propane, L.P.G.) 110382 110384 110384
14, Injector, Crossover Burner (Natural} 110387 110387 110387
Injector, Crossover Burner (Propane, L.P.G.) 110388 110388 110388




REPLACEMENT PARTS

NOTE DIAGRAMS & ILLUSTRATION NOT TO SCALE,
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Manufacturer's Unvented Gas Room Heater
Limited Warranty 1 Year

The Manulzcturer warrants this Unvented Gas Roomn Haater to be irse from defacts in matertals and workmanship ¢ tha tims of manufacture,

REMEDY AND EXCLUSIONS
Tha coverage of this Warranty 15 limited Lo al camponents of the Unvented Gas Room Healer supplied by the Manujacturer.

Thes Warrarty only covers Unventsd Gas Room Healers instaflad in the United Staizs or Canada.

IlthuUmenledGasRmmmowmdbymis\‘{irmwlsfwmlubcddacﬂwwimhomywhumuudmoimmmtwmmmm:ﬂwmmvmmmuwm,
the manulaciurer will, al its optlon, replace O iepaic d&ective coMponénty of the Unventad Gas Aoom Heater suppliad by the maniutacturer at no charge and will also pay o 1]
kabor cosis Incumred in replacing or repamﬂ such componeris. If repalr or replacament Iy not commercially practical, the manufacturer will, af its option, refund the purchase price
of the manuiaciurem Umantsd Gas Room Heater.

This War COVers Fmsandl.ahofu rovided above, tn no cass shall the manufacturer be responsible for matsrials, compenents, o construction which are nol manudactyned
:Farguap?}:?gyy% w:‘:éuer,u&fmlahgrmymlml.mr.wmmwmm,mmmumumﬁmﬂnpmmwmpmmmmn ba shipped
.0.B. the near urers factory.

QUALIFICATIORS TO THE WARRANTY

The Unvented Gas Rocom Healar Wi ouilined abave I further s:.'l:j‘lcun tha fallowing qualifications:

{1) The Unvented Gas Reem Healar mus{ ba installad In accardanca with the Manutacturet s tnstallation instructions and local huild‘xng
Unvenied Gas Room Healar covars ony the componeni parts suppliad by tha Manufacturer. The uss of components manufaciure:
Gas Room Haaler could creais serious safety hazards, may result tn the denlal of cartification by mized rational safety agencies, and could be inviglation of local bullding codes.
This Warranty does not cover any damages occuning (rom the use of any nol red or supplied by ihe Manufacturer.

{2) The Unvented Gas Room Hagler mus{ ba subjectad (o notmal tse, Tha U Gas Room Healsrs ar designad 1o bum efther natural or propane gas only. Burning conventional
fi r'eulahcaﬁ}zugls such as wood, caal, of any other solid luel will causs damazga to the Umvented Gas Room Heater, will produce unsate levels of carban monexide and will result in
2 fira hazard.

cades. The Warranty on this Manufacturer's
by oihers wilh this Manufacturers Unverted

t[IMITATIDIH o LHMBEIUEY {ood thai tha Manufact: Is obligat] il parchaser |saive emady mier this
s expressly agreed and undersiood thal the Manulacturec's sole obligation ani 'y A m ar this warmanty, undar any other warmanty, uxprezsad or
implied, o7 iz!‘:gmracl, tarl or otherwise, shall be limited lo replacemant, rapair, gf rirfund, as tpeciiod above. n “ "y,

in na wvent shall The Manviactarer he responsible for any incidental or consequentlal dam,
betore or sfier replacemant or repair, and whather ar not such damape |s causad by tha

:‘U” causad by delects In Its products, whether such damape otcurs or Is discoversd
anufactursr's o

agllgenca. Same stales do nol allow the exciusion or Imitation of

ges, 50 the aseve dimitatian or exclusion may nat ap

Iy to you. The duration of any Impiled warranty with respact ta this Unvented Gax Room

Incidontal or conssquantisl ] r
Healst 1z limited to the duralion ol the forepoing warranty. Some states do nel allow limitatiens on how long e Impliad warranty lasts, so the above may not apply to you.

INVESTIGATION OF CLAIMS AGAINST WARRANTY
T atturer resarves tha right to investigate any and af claims against this Warrenty and to docide upon method of sattisment.

THE MANUFACTURER NOT RESPONSIBLE FOR WORK DONE WITHOUT WRITTEN CONSENT
The Manufaciurer shall in no event oe responsigle for any warranty work done without first ootaining Superior's written consant,

DEALERS HAVE NO AUTHORITY TO ALTER THIS WARRAHTY
The Manulacturer’s emptoyees and dealers have na authority 1o make any warrantisy nor (o autherize ary remedies in aiidtion Lo or inconsisten with thosa staled above.

HOW TO REGISTER A CLAIM AGAINST WARRANTY
In order for any clalm under this Warranty lo be valid, Tha Manudacturer must ba notifed of tha claimed defect In writing Lo SFC, attention Customer Serice Depariment, 1110
Wosl Tatt Avenua, Orange, Califomia , 2 B0ON as reasonably possible atter the dafect Is discavered, Claims against Lthis Warranty In wriling should Includs tha data of

Installplan, product senal numbar and a descriptien of the delect,

OTHER RIGHTS
This Warranty gives you spedfic legal rights, and you may aiso have other rights which vary from stals to state.

S R S

S L T

£ e s s s

SFGC reserves the right to make changes at any Uime, without notice, in design, materials, specifications, prices and also to disconlinue calors,

for fireplace code infcrmation.

Printed in U.5.A, @ 1997 by SFC
P/N 903623 REV.C 07/01

styles and products. Consult your local distributor

SFC

1110 West Taft Avenue
Orange, CA 92865



