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FIREPLACES

OWNER’S MANUAL

Thank you for purchasing a Fuego Flames
Fireplace.
You can look forward to many years of enjoyment
from your Fuego.
It will provide an abundant source of supplemental
heat
For your home, as well as the beauty of the
flickering flames!

Model:
Date of Purchase:
Installation Date:

Dealership where purchased:
Dealer Phone:

Installed by:
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11. Do not permit creosote or soot to
accumulate excessively in the chimney or

inside the box. 7.
12. Never leave children unattended when a

fire is burning in the fireplace. 8.
9.
10.
11.
12.
13,
14,
15.

monoxide in the home, resulting in illness or
possible death.

Do not permit creosote or soot to accumulate in the
chimney or inside the firebox.

Check your chimney system thoroughly when
installing into an existing metal or masonry
chimney. Seek professional advice if in doubt about
its condition.

Do not connect this unit to a chimney flue already
serving another appliance.

Comply with all minimum clearances to
combustibles as shown in the instructions for this
insert/fireplace and the label on the inside of the
firebox.

HOT while in operation! Keep children, pets,
clothing and furniture away. Contact can cause a
skin burns.

Risk of fire. Do not operate with doors open.
Operating with doors open could result in
overfiring.

For further information on using your
insert/fireplace safely refer to the NFPA, National
Fire Protection Association 211. www.nfpa.org
Do not operate without fully assembling all
components.

Do not operate with broken glass.

Prior to first burn: Clean door surface with a glass cleaner
and soft cloth to prevent staining from fingerprint oils.
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SAVE THESE INSTRUCTIONS
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try this and you don’t get the desired heat, please
contact us at 1-800-445-1867 and we will further
evaluate what might be the problem.

7. Be sure to open damper all the way each time you
open the doors. Open both doors at the same time,
slowly.

8. Unlike an open hearth fireplace, you do not need a
large fire or a large amount of wood to get abundant
heat from your Fuego. DO NOT OVER FIRE
THIS UNIT!

Helpful Hints

Use Seasoned Wood

Only seasoned wood should be used in your Fuego.
Seasoned wood is wood that has been cut, split, and dried
for approximately 8 months to a year. Wood that has been
lying on the ground is not seasoned regardless of how long
it has been there because it has been absorbing moisture
from the ground. When you burn unseasoned wood, a
larger percentage of the fire’s energy is used to evaporate
the water, leaving less energy to provide heat to your home.
You may find that your F uego will provide more heat on
some days than on others. This is normal due to differences
in seasoning and types of wood you are burning. For
instance, a 5" diameter, 20" long oak log contains approx-

mately 14,000 BTU’s of heat. The same size log in pine
will contain about half as many BTU’s and both types of
logs that are unseasoned will provide considerably fewer
BTU’s,

Keep Doors Closed

The Fuego should be operated with its glass doors closed.
If it is operated with the doors opened, it will lose much of
its effectiveness because the damper will have to be fully
opened. When the damper is open, it will act much the
same as an open hearth fireplace-most of the fires heat will
go up the chimney. It will draw a lot of heated room air
into the fire and will use much more wood. If you operate
the Fuego with its doors open or removed, be sure to use a
spark screen in front of it. Fuego does make special screen
doors for the fireplace that are available for purchase.

Cleaning the Doors
To reduce the creosote on the glass doors, open the doors
after the fire has been burning for approximately 30
minutes and carefully wipe the inside of the doors with a
paper towel. After the fire has gone out and the doors are
completely cool, you can remove the doors to clean off any
heavy accumulation of creosote. Simply dip the damp cloth
in the ashes and wipe the doors with it, or use an oven or
creosote glass cleaner. Be certain not to use any sharp
instrument to clean the doors as this could cause scratches
in the glass.
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its temper after exposure to high levels of heat. Although
ceramic glass is high quality, please avoid knocking the
glass with objects and never tough heated glass doors with
something cold. Never touch the glass doors once a fire has
been started as they can burn you — only use the wooden
handles.

Door Position

There should be a 4" opening between the doors when they
are closed. The door pins are adjusted at the factory, but
they may come out of alignment in shipping. To adjust the
doors, simply bend the top pins to the left or the right. Do
not use any other doors with the Fuego fireplace.

Wooden Door Handles

Your fireplace doors came with unfinished wooden
handles. These “cool to touch” wooden handles came
natural so that they can be painted black, or stained to
match your décor.

chimney flue of a slow-burning fire. As a result, residue
accumulates on the flue lining. When ignited, this creosote
makes an extremely hot fire. The chimney should be
inspected at least twice per year during heating season to
determine if the creosote buildup has occurred. If creosote
has accumulated, the creosote should be removed to reduce
the risk of a chimney fire. The chimney cap is removable
for chimney cleaning and inspection. To clean the chimney,
close the doors and damper of your Fuego and brush the
chimney from the top. The dirt and creosote will fall to the
bottom and can be cleaned with a vacuum through the
Fuego damper opening. We recommend that this cleaning
be done by an experienced individual or a chimney sweep.

Smoke and Down Drafting
You may experience back smoking or down drafting
through your Fuego. This could be caused by:
a. A chimney that is too short
b. Trees or other structures too close to the chimney
c. Unusual air currents or wind conditions
d. High humidity or heavy air conditions
e. Improperly started fire, i.e. closing damper down
too quickly

The conditions may be corrected by extending your
chimney, using a vacuum chimney cap which creates an
updraft, or by using a wind jammer type cap which closes
off the side of the chimney from which the wind is
blowing. Note: Your Fuego may smoke during the first
two or three times that it is burning due to the curing of the
paint or oils from manufacturing installation.

i
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